
 

 

E-learning —Instructional Design Consultant (Contract to Hire) 
 
Are you an A+ player in the e-learning instructional designer space?  
Do you love to take a lot of complex information and make it simple?  
Are you passionate about creating impactful learning experiences?  
Do you love to live in the details but also have the ability to see how things fit together 
from a big picture perspective?  
Thrive on working on a team and building long term client relationships?  
 
       …Then, we may be looking for you! 
 
TLS Learning is a privately held, growing consulting company specializing in performance 
consulting and designing and developing e-learning solutions. Our client base is comprised 
mostly of Fortune 500 companies primarily within the Minneapolis area.  
 
To be a fit within our team you must be driven to create impactful learning experiences that 
truly impact the performance of the learners. You must be customer focused in everything you 
do and have the ability to deliver high quality courses/solutions under sometimes tight 
deadlines. We believe that every client situation is unique and individualized so you must be 
able to think of ways to learn the client’s business and outcomes to provide the best solutions 
for their needs.  You must love to learn and try out new creative approaches to presenting 
content. We also work hard to build long-term relationships and partnerships with clients. 
This is a key ability you will need to have to be successful here at TLS Learning.   
 
Job Purpose: This position is responsible for consulting with the client to uncover the best 
solution for the learners and for leading and completing the instructional design phases of a 
project. This role will exemplify the TLS Learning operations and service standards in all 
company activities and functions.  
 
What you will do:  
- Design, develop and update course curriculum, storyboards and materials using solid 

instructional design methodologies that are appropriate for the learning modality (classroom, 
synchronous and asynchronous) that exceeds the client’s desired outcomes while meeting 
both time deadlines and budget requirements.  

- Course design requirements include creating a design document and storyboard. (May 
include: learning objectives, developing corresponding test questions, writing course content 
outlines and storyboards, writing course content, writing audio and video scripts, models, 
handbooks, performance support and designing appropriate themes and/or treatments for 
courses such as scenarios, simulations and activities.  

- Conduct front-end analysis and content analysis to create the best learning outcomes for the 
learners.  

- Work closely with subject matter experts and clients to determine learner profiles, outcomes 
and appropriate context for learning.  

- Be a team player and be able to collaborate and learn from others as collectively the best 
solution is created for the client. This means sharing and being open to feedback from the 
team.  

- Be a steward of the TLS Learning design methodology and actively look for new ideas and 
approaches that will help create better outcomes for each client.  



 

 

 
We are looking for these qualifications:  
 
Skills & Abilities 
 
- Must have the ability to apply adult learning principles and learning theory to real world 

learning solutions.  
- Must have excellent presentation and facilitation skills.  
- Positive and constructive attitude. 
- Ability to professionally handle intense and stressful situations in a fast-paced environment 

while assisting with multiple projects and accounts at once. 
- Demonstrated creative problem-resolution experience, high attention to detail, and be able to 

anticipate and resolve client issues. 
- Ability to work with technical and non-technical clients/co-workers alike. 
- Possess excellent communication and people interaction skills. 
- Good listening, problem solving and multi-tasking skills. 
- Pro-active in seeking information and solutions. 
- Fast learner and able to quickly grasp and understand complex concepts. 
- Flexible and open to an ever changing environment and products. 
- Advanced writing skills (creative and instructional). 
 
Education & Experience 
 
- Bachelors degree or greater in associated field (education, instructional design, instructional 

technology) or equivalent experience. 
- 5-7 years as an Instructional Designer, with consulting or project-based work experience. 
- Proven client services experience in a consulting or professional services environment. 
 
Location: Minneapolis, MN 
Travel: None/Minimal 
 
We provide:  
 
As a company we thrive when we are learning and staying on top of industry standards and 
trends. We treat every customer’s business as if it were our own and look for ways to go 
above and beyond in their experiences with us. 
 
In exchange for your hard work and commitment to TLS Learning and our clients, we provide a 
competitive hourly consulting rate. Hourly rates are based on industry standards, your 
experience and ability to manage projects and clients while working independently. 
 
Instructional Design Consultants who exhibit exceptional skills and client management abilities 
may be offered full time positions within the company.  
 
Interested in this job? To apply email tarabryan@tlslearning.com today! 


